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 NHS 24 aim, therefore, to ensure that all staff members are treated in a fair and 
 equitable manner and with dignity and respect in accordance with the organisational 
 values set out in the NHS Scotland Workforce 2020 Vision Plan.  
 
 And 
 
 The General Data Protection Regulation (GDPR), which is in force from 25 May 
 2018, requires employers to comply with principles for processing personal data, 
 including protecting against unauthorised access of personal data. Personal data 
 that is inappropriately accessed or disclosed may constitute a data breach. The 
 GDPR requires organisations to keep a record of all data breaches and, where the 
 breach is likely to result in a risk to the rights and freedoms of individuals, the 
 organisation must notify the Information Commissioner within 72 hours of becoming 
 aware of the breach. If the data breach results in a high risk to the rights and 
 freedoms of individuals, those individuals must be notified without undue delay.  
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1.0 Introduction 
 

Volunteers are a valuable supplement to the work of NHS 24 and provide a direct 
link with the community, which NHS 24 serves.  NHS 24 recognises that our 
relationship with volunteers is one of mutual responsibility.  The purpose of this 
policy is to provide clear guidance on the recruitment and management of 
volunteers. 
 
NHS 24's aim is to ensure that staff and volunteers are treated fairly, with respect, 
equality, dignity and as an individual. This is in accordance with the organisational 
values set out in the NHS Scotland Workforce 2020 Vision Plan. 
 

 

2.0 Definition 
 

The Scottish Government and Volunteer Development Scotland define volunteering 
as – “the giving of time and energy through a third party, which can bring 
measurable benefits to the volunteer, individual beneficiaries, groups and 
organisations, communities, environment and society at large.  It is a choice 
undertaken of one’s own free will, and is not motivated primarily for financial gain or 
for a wage or salary.” 
 
NHS 24 aims to provide a volunteer experience that is mutually beneficial to the 
volunteer and the organisation.  Some of the benefits of volunteering with NHS 24 
include: 
 

 The opportunity to be involved and consulted in the development of NHS 24's 
services. 

 A comprehensive induction and training programme, to help the volunteer get 
involved. 

 Giving the patient/public view on NHS 24 services and how they are improved 
and developed. 

 The chance to make a positive difference to the way NHS 24 services are 
delivered. 

 
 
3.0 Scope 
 

This policy will ensure: 
 

 Volunteers are treated equally and fairly. 

 There is a clear statement of NHS 24’s commitment to and expectation of 
volunteers. 

 Volunteers are aware of the purpose of NHS 24's Volunteer's Handbook, a copy 
of which will be made available to them. 
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 That the importance, effectiveness and enjoyment of volunteering is actively 
promoted throughout NHS 24. 

 
 
4.0 Rights and Responsibilities 
 
4.1 NHS 24 
 

NHS 24 will undertake the following responsibilities: 
 

 Volunteering opportunities (and role outline), will be identified by the relevant line 
manager and will be advertised and promoted through appropriate avenues. 

 Volunteering opportunities will, as far as possible, be open and accessible to all 
sections of the community. 

 Applicants are informed all volunteer posts will require a Disclosure Scotland 
check. 

 Volunteers will not be permitted to take up a post until all the necessary checks 
(for example, references and Disclosure Scotland) are complete. 

 A Volunteer Agreement will be signed by both NHS 24 and the volunteer (see 
Appendix 1).  The agreement will outline all aspects of the volunteer’s and NHS 
24’s roles and responsibilities.  This is not a legal document or employment 
contract but will form the basis of support. 

 NHS 24 will offer training appropriate to the volunteer’s role and encourage the 
volunteer to also participate in a programme of personal skills development 
training. 

 NHS 24 will encourage staff to take up volunteering opportunities. 

 NHS 24 will involve members of the public and patients in the development of its 
services. This may be achieved through the Patient Focus and Public 
Involvement programme of work and other initiatives. The General Data 
Protection Regulation (GDPR), which is in force from 25 May 2018, requires 
employers to comply with principles for processing personal data, including 
protecting against unauthorised access of personal data. Personal data that is 
inappropriately accessed or disclosed may constitute a data breach. The GDPR 
requires organisations to keep a record of all data breaches and, where the 
breach is likely to result in a risk to the rights and freedoms of individuals, the 
organisation must notify the Information Commissioner within 72 hours of 
becoming aware of the breach. If the data breach results in a high risk to the 
rights and freedoms of individuals, those individuals must be notified without 
undue delay. 

 
4.2 Volunteer 

 
NHS 24 values and benefits from the skills and knowledge volunteers bring to NHS 
24 and in return aims to ensure that volunteering is a positive experience.  The 
volunteer will undertake the following responsibilities: 
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 Carry out their duties in line with the Volunteer Agreement. 

 Adhere to the standards as outlined in NHS 24's Volunteer's Handbook. 

 Respect the privacy of service users and adhere to NHS 24’s Confidentiality 
Agreement. 

 Whilst the volunteer is not a staff member and will not have a contract of 
employment, the organisation will agree a role with the volunteer and there will 
be an expectation that the volunteer will meet the role's requirements.  

 The volunteer is free to refuse to fulfill the role and the organisation is not bound 
to provide the opportunity. 
 

5.0     Employer Supported Volunteering 
 
5.1      Definition 
 
 Guidance to NHSScotland Boards defines employer supported volunteering as any 
 action taken by an employer which enables its  staff members to more readily 
 participate in volunteering. 
 
 Employer supported volunteering is not the same as NHS 24 staff choosing to do 
 unpaid overtime in the area in which they are employed.  Whilst it may be that NHS 
 24 staff choose to volunteer in other parts of their Board, perhaps doing something 
 quite different to their paid job, employer supported volunteering predominately 
 involves staff volunteering outwith their paid employer. 
 
 Many NHS 24 staff will already volunteer in their own time.  Some might welcome 
 additional support from their employer but others might wish to keep their 
 volunteering private and separate from their employer.  The choice to accept or 
 reject support from a person’s employer in this respect must be a matter for that 
 individual. 
 
 Employer supported volunteering embraces the key principles of volunteering – that 
 is undertaken as a matter of free will and it should bring benefit to others outwith 
 ones immediate family. 
 
5.2      Employer Supported Volunteering within NHS 24 
 
 Employer supported volunteering within NHS 24, includes raising staff members 
 awareness about the benefits volunteering could bring to them and to direct them 
 towards information about volunteer opportunities.   
 
 NHS 24 will: 
 

 Promote articles about volunteering opportunities in the staff magazine; 

 Promote articles about NHS 24 staff volunteering in the staff magazine; 

 Invite volunteer centre's/voluntary organisations to run information/recruitment 
stalls within the NHS 24 estate; 
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 Promote websites, which contain information on volunteer opportunities to staff 
members; 

 Promote volunteer opportunities using a range of communications methods; and 

 Include information about volunteering in pre-retirement courses. 
 
 
6.0 Terms and Conditions 
 
6.1 Recruitment 
 

NHS 24 will: 
 

 Recruit volunteers in line with the NHS 24's Volunteer's Handbook and other 
related Scottish Government guidance. 

 Recruit volunteers from all sections of the community, whilst promoting an 
inclusive approach. 

 Acknowledge the importance of social inclusion and recognise that all 
prospective volunteers have something of value to offer. 

 Place volunteers in accordance with appropriate volunteer recruitment and 
selection procedures. Volunteer placements will be defined by the needs of NHS 
24 and its service users. 

 Where appropriate, develop a role profile for the relevant volunteer post. 

 Make all reasonable effort to find suitable placements for those who volunteer 
with NHS 24.  Where there is no suitable placement, the volunteer will be 
informed of the reasons and redirected, where appropriate, to another agency. 

 Conduct an exit interview, where appropriate, for all volunteers who decide to 
stop volunteering for NHS 24. 

 
6.2 Disclosure 
 

Volunteers will be required to undergo a Disclosure Scotland check, prior to 
commencing in their volunteer position.  NHS 24 undertakes to treat all applicants 
fairly.  However, lack of disclosure information may lead to non-acceptance of the 
volunteer.  The level of Disclosure Scotland check will be determined by the nature 
of the position. 

 
6.3 Equality and Diversity 
 

NHS 24 is committed to delivering equality and embracing diversity.  NHS 24 
welcomes applications for volunteer positions across each of the relevant protected 
characteristics of: 

 Age 

 Disability 

 Gender 

 Gender reassignment 

 Race 
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 Religion or belief 

 Sexual orientation 

 Pregnancy and maternity  

 Marriage and civil partnership 
 
These principles will help ensure that our volunteer profile is generally 
representative of the people we serve, and so enable us to be responsive to 
meeting the needs of all Scotland’s diverse communities. 
 
NHS 24 will monitor, log and track how and when volunteers, and all individuals 
expressing interest in volunteering, are selected, in order to ensure fair and equal 
access to all volunteering opportunities.  This includes those whose application is 
successful, those whose application is rejected, and those who cease to carry out 
volunteer work.  
 
Volunteers who leave NHS 24 will be asked to complete an Exit Questionnaire to 
review the reasons behind their decision to leave. NHS 24 will consider the need to 
take positive steps to address any identified under-representation of people with the 
relevant protected characteristics.  

 
NHS 24 is committed to providing volunteers with the particular needs and support 
they require.  This includes considering reasonable adjustments, which would 
remove barriers for a disabled candidate and the provision of information in formats 
appropriate for the volunteer’s needs.  In addition, NHS 24 aims to be as flexible as 
is reasonably practical with regard to the volunteer's availability. 

 
6.4 Induction and Training 
 

All volunteers will receive a formal induction including health and safety information.  
Volunteers are required to familiarise themselves with the organisation, its structure, 
management and relevant policies and procedures.   
 
Volunteers will receive training relevant to the role applied for and their level of 
involvement.  Volunteers are also provided with the opportunity to undertake a 
series of e-Learning modules, consistent with those provided to paid staff. 

 
6.5 Support 
 

All volunteers will be supported in a manner appropriate to the role undertaken and 
proportionate to the role of the volunteer. The responsibility of supporting the 
volunteer will lie with the relevant department and will be the responsibility of the 
relevant manager.  
 
Risk assessments will be completed with all volunteers to ensure that their 
individual support needs can be addressed wherever possible.  Assessment of the 
placement area may also be needed. 
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6.5.1 References 
 

 NHS 24 will provide volunteers with a reference on request.  
 
6.6 Health and Safety 
 

NHS 24 has a duty of care to provide a safe workplace and avoid exposing 
volunteers to risks to their health and safety.  All volunteers will be provided with 
information on how to maintain a healthy and safe working environment.  This will 
be included as part of a volunteer’s induction. 
 
A risk assessment will be carried out as and when appropriate and lone working will 
be avoided. 

 
6.7 Confidentiality 
 

Volunteers are bound by the same confidentiality as staff.  Each volunteer will be 
required to sign a Confidentiality Agreement prior to commencing volunteering 
(Appendix 2).  

 
6.8 Payment of Expenses 
 

Volunteers may incur out-of-pocket expenses in the course of their voluntary work 
for which they may expect to be reimbursed.  NHS 24 will follow the guidance 
contained in "Guidance on Reimbursement of ‘Out of Pocket’ Expenses for 
Volunteers within NHSScotland CEL 23 (2011)", (available on request from the 
Volunteer Supervisor), which has been developed following a review by Volunteer 
Development Scotland of the current arrangements for NHS Boards across 
Scotland. 
 
Expenses that may be claimed are: 
 

 Travel to and from place of volunteering 

 Travel during the course of volunteering 

 Relevant postage and telephone costs 

 Subsistence expenses 

 Childcare expenses 

 Any additional expense incurred as a result of volunteering (with the prior 
approval of the volunteer supervisor) 

 
The level of expenses volunteers should expect to receive will follow the NHS 24 
expenses rates as detailed in Guidance on Reimbursement of ‘Out of Pocket’ 
Expenses for Volunteers within NHSScotland CEL 23 (2011).   All expenses should 
be claimed for using a Finance Department expenses claim form (a copy of which is 
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available on request from your Volunteer Supervisor). and evidenced with receipts, 
and the actual costs will be reimbursed following authorisation. .    

 
Guidance from the Inland Revenue limits the level of expenses that can be claimed 
by volunteer drivers using their own vehicles.  Up-to-date information on mileage 
rates can be obtained from the local tax office. 
 
Car owners using their vehicle for volunteering purposes must complete a CMV2 
form (Appendix 3). 
 
In line with the expectations of paid staff, the use of public transport is encouraged 
to reduce carbon emissions.  Expenses paid for each journey undertaken by motor 
vehicle, will be reimbursed by determining the most direct practicable route from the 
volunteers home to all places necessarily visited whilst volunteering.    

 
6.9 Insurance 
 

NHS 24 has insurance that provides cover for the service, its staff and volunteers 
working in the organisation.  Car owners using their vehicle for volunteering 
purposes must check with their insurers that they are covered for volunteering 
purposes.  NHS 24 requires confirmation from the volunteer of this cover. 
 
If volunteers are carrying out activities on behalf of NHS 24 and are under the 
control and management of NHS 24 then the NHS 24 insurance policies will apply. 

 
6.9.1 Employer’s Liability 

 
This policy provides insurance cover in respect of NHS 24’s legal liability (i.e. 
the incidences when NHS 24 is negligent or in breach of statutory duty).  
Where NHS 24 is legally liable, the policy will pay damages and claimants 
costs and expenses for bodily injury, including death, illness or disease 
sustained during the period of insurance. 

 
6.9.2 Public Liability 

 
Volunteers should have their own motor insurance and are responsible for 
consulting their own insurers regarding the extension to include volunteer 
work.  Volunteers will be required to produce evidence of this cover. 

 
 6.9.3 Personal Accident 
 

NHS 24 has personal accident cover for personal injury or death suffered 
whilst carrying out duties on behalf of NHS 24. 
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6.10 Resolving Problems  
 
 6.10.1 Volunteer Conduct  
  
 NHS 24 is looking for people who are willing to share their experience and 
 knowledge of health care services.  It is important for volunteers to be polite, 
 respectful, willing to learn, willing to listen, encouraging and supportive, of each 
 other and staff.   
 
 NHS 24 aim to resolve any concerns relating to the conduct,  performance or 
 behaviour of a volunteer informally, through discussion and the provision of 
 ongoing support.    
 
 In extreme circumstances, a volunteer may be asked to leave with, or 
 without, notice. This is the most serious action that can be taken and is 
 reserved for cases of what is termed "gross misconduct".   
 
 Gross  misconduct is defined as conduct on the part of the volunteer, which 
 results in the irrevocable breakdown of the relationship of trust, which must exist 
 between NHS 24 and its volunteers, to the extent that  the volunteer can no 
 longer be retained. Examples of gross misconduct can be found in the NHS 24's 
 Volunteer's Handbook.   
 

The Volunteer Agreement outlines the conduct and behaviour expected of NHS 24 
volunteers (Appendix 1). 

 
 6.10.2 Volunteer Experience 
 
 We hope that you will have a very enjoyable experience volunteering with NHS 
 24. However if your role as a volunteer does not meet with your expectations or 
 with the commitments we have made to you, we want you to feel comfortable 
 about letting us know.  
 
 Volunteers should discuss their concerns with their Volunteer Supervisor first, 
 who will hopefully be able to sort things out before they become a problem.   
 
 If you do not feel things have been resolved to your satisfaction, you can make a 
 formal complaint to the Head of Human Resources and Business Services.  All 
 complaints will be resolved openly, fairly and quickly. 
 
 
7.0 NHS Corporate Documents 
 

 NHS 24 routinely publish a schedule of corporate documents including The 
Corporate Plan, The Local Delivery Plan, The Workforce Plan and  Equality 
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Reporting.  Copies of these and staff related policies are available by request to 
the Volunteer Supervisor.   
 

 
8.0 Policy Monitoring and Review 
 

NHS 24 is committed to the ongoing monitoring and review of this policy and will 
carry out a formal review every 2 years.  
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Appendix 1  

 
Volunteer Agreement 

This Volunteer Agreement describes the arrangement between NHS 24 and you. We 
wish to assure you of our appreciation of your volunteering with us and NHS 24 will do 
the best it can to make your volunteer experience with us enjoyable and rewarding.  

1. The organisation 

Your role as a volunteer is [state nature and components of the work] and starts on 
[date]. This work is designed to [state how the work benefits the organisation]. You can 
expect NHS 24 to provide: 

1.1 Induction and training  

NHS 24 will provide an induction on the work of NHS 24, its staff, your 
volunteering role.   

1.2 Support 

You will be provided support to: 

 explain the standards we expect for our services and to encourage and 
support you to achieve and maintain them 

 provide a named person who will meet with you regularly to discuss your 
volunteering and any successes and problems 

 do our best to help you develop your volunteering role with us. 

1.3 Expenses 

Subject to the provision of receipts, expenses will be paid to volunteers as per 
NHS 24's Volunteer's Handbook.  A copy of the policy is available on request 
from your Volunteer Supervisor. A volunteer’s expenses for the following will be 
reimbursed: 

 Travel to and from place of volunteering 

 Travel during the course of volunteering 

 Relevant postage and telephone costs 

 Subsistence expenses 

 Childcare expenses 

 Any additional expense incurred as a result of volunteering (with the prior 
approval of the volunteer supervisor) 
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1.4 Health and Safety 

NHS 24 will provide training and feedback in support of our health and safety 
policy, which you are required to comply with.  A copy of the policy can be found 
in NHS 24's Volunteer's Handbook. 

1.5 Insurance  

NHS 24 will provide adequate insurance cover for volunteers whilst undertaking 
voluntary work approved and authorised by the organisation. 

1.6 Equal opportunities 

The organisation is committed to operating a selection process that ensures fair 
and equitable treatment for all applicants.  A copy of the equal opportunities 
policy can be found in NHS 24's Volunteer's Handbook. 

1.7  Problems 

To try to resolve fairly any concerns and difficulties you may have while you 
volunteer with us. In the event of an unresolved problem, the organisation will 
offer an opportunity to discuss the issues in accordance with the procedures set 
out in NHS 24's Volunteer's Handbook. 

2. The volunteer  
 
NHS 24 expects you to: 

 Help NHS 24 fulfil its services. 

 Perform your volunteering role to the best of your ability. 

 Ensure behaviour (whilst volunteering or in your personal life) and 
appearance, whilst representing NHS 24, does not reflect negatively on NHS 
24 in a way that would bring its reputation into disrepute or cause a loss of 
public confidence in its work. 

 Act professionally in dealings with other volunteers and NHS 24 staff - treat 
colleagues as individuals and show sensitivity to their needs.  

 Express points of view without being aggressive or overbearing. 

 Listen to what others say and respect their point of view. 

 Try to find solutions and work through disagreements 

 Not discriminate unlawfully on the grounds of a persons relevant protected 
characteristics. 

 Maintain the confidential information of the organisation and of its service 
users. 

 Meet time commitments and standards agreed to and to give reasonable 
notice so other arrangements can be made when this is not possible. 
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Provide referees who will be contacted, and to agree to a Disclosure Check 
being carried out. 

3. Agreement 

 This agreement is binding in honour only.  It is not intended to be a legally 
 binding contract and may be cancelled at the discretion of either party, at any 
 time. Neither of us intend any employment relationship to be created either now 
 or at any time in the future.  

 Agreed by: 
 

Volunteer Supervisor 

Name:  
 
 

Name: 

Signature: 
 
 

Signature: 

Date: Date: 
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Appendix 2 
 

 

 

 
C O N F I D E N T I A L I T Y    A G R E E M E N T 

 
 
 
 

Name:  
 

Volunteer Start Date:  
 

Volunteer Supervisor:  
 

Contact Tel No  
 

 
Thank you for volunteering with NHS 24 

 
I understand that NHS 24 is a service providing confidential health information and advice and I 
agree to respect this duty of confidentiality by not discussing, nor disclosing, any patient related 
information I may inadvertently see or hear whilst volunteering with NHS 24.   
 
 
 
Signed:  ________________________________     Date:  ____________________ 
 
 

NHS 24 has an Access to Patient Information Policy which strictly controls access to patient 
information.  If you wish a copy of this policy please ask your Volunteer Supervisor or the 
Clinical Services Manager on duty. 
 
This Confidentiality Agreement will be retained by NHS 24 for the duration of your volunteering.  
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Appendix 3 
 
 

NHS 24 
FORM CMV2 – PART 1 

Purpose 
 
This document should be completed by any member of staff who requires to drive on 
NHS 24 business related activities. It should be completed on an annual basis. Part 1 
should be completed and signed off by your line manager and sent to Finance. Part 2 
should be completed with your line manager and scanned to HR Business Support at HR 
Personnel File (HRPersonnelFile@nhs24.scot.nhs.uk) to be held in your personnel file. 
Blank document can be sourced on Intranet/Finance/Authorised car user/CMV. 

 
NHS 24 AUTHORISED PERSONAL CAR USER – APPLICATION FORM 
 
Name ........................................................... Payroll Number...........................................................  
 
Base ...........................................................  Designation................................................................. 
 
Home address....................................................................................................................................  
 
............................................................................................................................................................. 
 
CERTIFICATE OF MAINTENANCE OF MOTOR VEHICLE INSURANCE 

I declare that the undernoted motor vehicle insurance has been obtained and satisfies 
the requirements of NHS 24 in respect of business use (e.g. in connection with his or 
her business/in connection with the business of the policy holder).In addition, I have 
enclosed relevant documents as required. I acknowledge the need to notify NHS 24 of 
any alterations which may invalidate my insurance policy and prevent me using my 
vehicle for business purposes in future. 
 

Employee/Car user signature............................................................ Date................. 
 
Particulars of Private Motor Car 
Year, make and model of car...........................................................   Engine size 
(CC)..................... 
 
CO2 Emissions.................................................................. Fuel Type....................... 
 
Vehicle Registration 
number......................................................................................................... 
 
Particulars of Insurance Policy 
Name of insurance 
company................................................................................................... 
 

mailto:HRPersonnelFile@nhs24.scot.nhs.uk
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Policy No.............................................................Type of 
policy.............................................. 
 
Next renewal 
date.................................................................................................................... 
 
 If third party cover only, please enclose the original policy and insurance certificate to determine  what extent the 
policy covers the NHS 24 employee in the event of him/her or passengers being involved in an accident whilst 
driving his/her car on official NHS 24 business. 

  

Please attach copies of the following documents and return to the address below 
Insurance Document        Driving Licence (see note 1 below)       MOT certificate (if applicable 

 

  

Tick to confirm documents enclosed and return to Gavin McDonald, Finance Department, NHS 24,Caledonia House, 
Cardonald Park, Glasgow G51 4EB 

 Additional comments 
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
................................................... 
 

 

 

Note 1 
Driving licence 
Since 8 June 2015, the paper counterpart to the photo card driving licence is not valid 
and is no longer issued by DVLA. 

The counterpart was introduced to display driving licence details that could not be 
included on the photo card. These details include vehicle categories which individuals 
are entitled to drive and any endorsement/penalty points. Please refer to the 
undernoted link for full details. 
 

https://www.gov.uk/view-driving-licence 
 
As you will note, there may be instances when you will be required to share your driving 
record with organisations such as car hire companies or employers such as NHS 24. 
 
Simply enter your details as per the undernoted example, print and attach copies 
of the relevant pages (Your details/vehicles you can drive/penalties and 
disqualifications) to your form CMV2 
 
Your driving licence number 
Example: MORGA657054SM9IJ 
Your National Insurance number 
Example: QQ123456C 
Postcode 

Example: EH1 9SP 

https://www.gov.uk/view-driving-licence
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To be signed by line manager: 
 
I have discussed Part 2 and authorise this employee to undertake business mileage on 
behalf of NHS 24. 
 

Line Manager Name   

Line Manager Signature  Date:       /         /           . 

 
 
 
FOR FINANCE USE ONLY 
 
Insurance Document                  Driving Licence                       MOT certificate 
 
 
Date received        Authorised        Date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



NHS 24 Volunteer Policy  Version 4.1 

 

NHS 24 Volunteer Policy Date Live From: December 2018 Page 20 of 21 

 

 

DO NOT RETURN THIS PART TO FINANCE OR HUMAN RESOURCES 
to be scanned to: HRPersonnelFile@nhs24.scot.nhs.uk 

 
NHS 24 

FORM CMV2 - PART 2 

 

Questions to be discussed with Employee by Line Manager: 

Declaration  
 
I declare that having considered all of the example questions below that I am fit to drive 
on behalf of NHS 24 for business purposes and have taken any necessary steps to 
ensure I have no health conditions or driving impediments that would affect my ability to 
drive. 
 

Have you been disqualified from driving in the last 10 years? 

Have you been convicted of a motoring offence in the last 5 years? 

Have you been involved in an accident in the last 3 years? 

Have you received any penalty points in the last 3 years? 

To the best of your knowledge, do you suffer from a defect in sight or hearing? 

Have you ever suffered from any of the following: 
 Heart complaint 
 Diabetes 
 Fits, Mental or physical infirmity 
 Blackouts, unconsciousness, faints 
 Have you had an eyesight check in the last 24 months 

 

If you have answered yes to any of the above, or similar, please note the need 
to discuss with your line manager prior to undertaking any business journeys on 
behalf of NHS 24. 

To be completed by Line Manager (if appropriate). 
 
 
 
 
 

 
I acknowledge the need to be able to read a number plate at 20 metres (66 feet). 
Additionally, I understand that failure to disclose/conceal relevant information 
may be considered gross misconduct. 
 
As a NHS 24 employee, I recognise that by signing below I declare that the 
information given is correct and complete. I understand that if I knowingly 
provide false information this may result in disciplinary action and I may be liable 
for prosecution and civil recovery procedure 

mailto:HRPersonnelFile@nhs24.scot.nhs.uk
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Finally, I note the requirement to inform NHS 24 immediately of any change in 
circumstances. 
 

Employee Name   

Employee Signature  Date:       /         /           . 

 
Part 2 should be scanned to HRPersonnelFile@nhs24.scot.nhs.uk and kept on file 
for 1 year.  
 

mailto:HRPersonnelFile@nhs24.scot.nhs.uk

